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ABSTRAK 

Keluhan nyeri otot yang disebabkan oleh faktor psikologis dapat 

memperburuk gejala sakit pada tendon dan saraf. Setiap tahun, diperkirakan 1,71 

juta orang mengalami keluhan muskuloskeletal. Pekerjaan yang mengharuskan 

pekerja berada didepan layar komputer dapat meningkatkan tingkat stress yang 

dialami dan memperburuk keluhan nyeri otot terutama bagian leher dan bahu.  

Penelitian ini bertujuan untuk mengetahui pengaruh stress dan kecemasan dengan 

keluhan tension myositis syndrome pada karyawan PT. Indah Kiat Pulp and Paper 

Tbk Tahun 2022.  

Jenis penelitian yang digunakan adalah kuantitatif dengan desain cross 

sectional, berupa kuesior kepada pekerja PT. Indah Kiat Pulp and Paper Perawang. 

Sampel yang digunakan dalam penelitian ini adalah seluruh pekerja di divisi 

Engineering & Construction Division sebanyak 50 responden. Pengolahan data 

menggunakan SPSS dan menggunakan analisa data univariat dan bivariat serta 

analisis uji statistic Korelasi Pearson dan uji statistic Paired Sample t-Test. 

Hasil analisis univariat menunjukkan rerata keluhan tension myositis 

syndrome sebelum bekerja adalah 12,62 dan setelah bekerja adalah 20,86, lebih dari 

separuh 48 (94,0%) karyawan mengalami stress sedang, lebih dari separuh 48 

(94,0%) mengalami kecemasan ringan. Hasil analisis bivariat menunjukkan adanya 

hubungan antara tension myositis syndrome dengan stress, sebelum bekerja (p-

value = 0,048) setelah bekerja (p-value = 0,014) dan menunjukkan bahwa adanya 

hubungan antara tension myositis syndrome dengan kecemasan, sebelum bekerja 

(p-value = 0,002), setelah bekerja (p-value = 0,001). 

Diharapkan perusahaan dapat menciptakan suasana kerja yang nyaman bagi para 

pekerja dan diperlukan adanya upaya untuk mengkaji faktor psikologis pekerja. 
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ABSTRACT 

 Complaints of muscle pain caused by psychological factors can worsen 

the symptoms of pain in the tendons and nerves. Every year, it is estimated that 1.71 

million people experience musculoskeletal complaints. Jobs that require workers to 

be in front of a computer screen can increase the level of stress experienced and 

worsen complaints of muscle pain, especially in the neck and shoulders. This study 

aims to determine the effect of stress and anxiety with complaints of tension myositis 

syndrome on employees of PT. Indah Kiat Pulp and Paper Tbk in 2022. 

 The type of research used is quantitative with a cross sectional design, in 

the form of a questionnaire to the workers of PT. Indah Kiat Pulp and Paper 

Perawang. The sample used in this study were all workers in the Engineering & 

Construction Division as many as 50 respondents. Processing of data using SPSS 

and using univariate and bivariate data analysis and analysis of Pearson 

Correlation statistical test and Paired Sample t-Test statistical test. 

 The results of univariate analysis showed that the average complaint of 

tension myositis syndrome before work was 12.62 and after work was 20.86, more 

than half of 48 (94.0%) employees experienced moderate stress, more than half of 

48 (94.0%) experienced anxiety. light. The results of the bivariate analysis showed 

that there was a relationship between tension myositis syndrome and stress, before 

work (p-value = 0.048) after work (p-value = 0.014) and showed that there was a 

relationship between tension myositis syndrome and anxiety, before work (p-value 

= 0.002), after work (p-value = 0.001). 

 It is expected that the company can create a comfortable working 

atmosphere for workers and an effort is needed to examine the psychological 

factors of workers. 
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